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	Case Manager
(Senior Center Manager)
Department of Community Services/
Health & Human Services /Buford Senior Center

	Job Notice: 5225007001
	Salary: $36,544 Annually (B241)

	Post Date: January 25, 2010
	Close Date: February 1, 2010

	Benefits: Health Benefits (medical, dental, vision, prescription drug plan, flexible spending accounts); Life Insurance, Disability Insurance, Retirement and Savings Plans (defined contribution, 457 deferred compensation savings plan, 529 college savings plan, educational programs); and, Holidays, Annual and Sick Leave for eligible employees.

	Class Summary: This class is responsible for providing case management to citizens.  Incumbents conduct assessments, provide counseling to individuals and families, and prepare and maintain reports and records.

	Education/Experience and Licensure Requirements: 

(or, an equivalent combination of education and experience sufficient to successfully perform the essential duties of the job) 
	· Bachelor’s Degree in Social Work or related field;

· One year of experience in case management;

· Valid Driver’s License from state of residency;

· CPR and First Aide certificate must be obtained within 3 months of employment.


	Knowledge & Skills:
	· Case management principles;

· Applicable laws, rules, and regulations;

· Counseling principles and practices;

· Available resources to clients;

· Screening and assessment principles and practices.

· Providing case management;

· Applying applicable laws, rules, and regulations;

· Screening and assessing clients;

· Resolving complex and sensitive issues;

· Preparing and maintaining reports and records;

· Communication, interpersonal skills as applied to interaction with coworkers, supervisor, general public, etc. sufficient to exchange or convey information and to receive work direction.
· Operating a computer and applicable software.

	Essential Duties:
	· Manage the center operations including the budget, supervision of staff, and planning of programs, services, and opportunities for seniors to enhance their quality of life and well-being.
· Provides case management to elderly clients to include conducting family and individual counseling, preparing and maintaining reports and records, and referring clients to services.

· Screens or assesses applicants to determine eligibility status.
· Coordinates activities with other departments and agencies to facilitate program awareness and to determine the need for additional services.

· Prepares various reports regarding program operations.

· Attends meetings and staffing related clients and their services.

· Performs other duties of a similar nature or level.

	Physical Requirements:
	Sedentary Work: Exerting up to 10 pounds of force occasionally and/or a negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body.  Sedentary work involves sitting most of the time.  Jobs are sedentary if walking and standing are required only occasionally and all other sedentary criteria are met.

	Reply to: Gwinnett County Government, Employment Division                                                                                                                                    770.822.7915

                 75 Langley Drive, Lawrenceville, GA  30045-6900                                                                                                                     www.gwinnettcounty.com 

	It is the policy of Gwinnett County to provide equal employment opportunities with regard to all terms and conditions of employment and to base employment decisions on job related qualifications of the applicant or the employee.
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